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Introduction 
 
The Children’s Hearing Services Working Group (CHSWG) is a 
multi-agency, multi-disciplinary forum of parents, and professionals 
from health, education, Social Care and the voluntary sector 
involved in support services for children and young people with a 
hearing impairment, living in Dorset (including Bournemouth and 
Poole.) The East Dorset, Bournemouth and Poole CHSWG and 
the West Dorset Audiology Group merged in early 2010, and this is 
the seventh Annual Report.  
 
Activity 
 

1. Two CHSWG meetings were held in 2016, one in the East 
and one in the West of the County. Attendance has 
continued to be good.  The social care teams working with 
children with hearing impairment in the three authorities 
have all expressed an interest in being involved. (The 
practice manager of the Bournemouth Inclusion Services 
attended the autumn meeting). Parent representation has 
also been secured for 2017. 

2. Terms of Reference were updated. As recommended in the 
ToR, a new Chair was elected in 2016. 

3. The review of 2nd tier audiology services in East Dorset/ 
Bournemouth and Poole (2013) produced some clear 
recommendations supported by CHSWG. The service has 
been recommissioned and will now be provided by Dorset 
Healthcare University Foundation Trust; there is ongoing 
work on an implementation plan with some slippage of the 
target date to April 2017. 

4. Consultant Paediatricians are continuing to offer to see 
babies with unilateral loss for a one-off consultation. 
Children with a severe to profound bilateral loss are seen 
annually if parents wish to until school entry.  
 

5. The NHSP continues to meet targets for children with both 
bilateral and unilateral hearing loss. In the last quarter of 



2016 99.5% babies completing the whole screening 
process within 35 days of birth. This was the highest figure 
ever. 100% were offered an appointment within 4 weeks – 
21 out of 22 attended. The screening programme has 
moved to new web platform “Smart for Hearing”. 

6. The Auditory Implant Service now takes referrals for Bone 
Conduction Hearing Implants. Hybrid Cochlear 
Implant/Hearing Aid devices are also available. 

 
 
  
Recommendations for 2017 
 

1. Continue to support the development of the 2nd Tier 
Audiology service in east Dorset, Bournemouth and Poole. 

2. Consolidate good local joint working, liaison and 
communication, developing links with social care teams and 
maintaining parent representation. 

3. Ensure all recommendations from inspections and reviews 
are put in place 


