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Introduction 
 
The Children’s Hearing Services Working Group (CHSWG) is a 
multi-agency, multi-disciplinary forum of parents, and professionals 
from health, education, Social Care and the voluntary sector 
involved in support services for Hearing Impaired children and 
young people living in Dorset, including Bournemouth and Poole.  
The East Dorset, Bournemouth and Poole CHSWG and the West 
Dorset Audiology Group merged in early 2010, and this is the fifth 
Annual Report.  
 
Activity 
 

1. Two CHSWG meetings were held in 2014. Attendance has 
been good, but with a continuing need to improve parental 
involvement; the National Deaf Children’s Society has 
produced helpful guidance, ‘Getting parents involved in 
your group’.  

2. The review of 2nd tier audiology services in East Dorset/ 
Bournemouth and Poole (2013) produced some clear 
recommendations which CHSWG supports but which were 
not a priority for the CCG in 2013/4. Progress in 
implementing changes has been disappointingly slow; there 
continue to be clinical concerns about pre-school pathways 
in particular. 

3. National QA assessments of the Newborn Hearing 
Screening Programme (NHSP) have now ceased. IQIPS 
(Improving Quality in Physiological Services) is a new 
programme, designed to improve service quality, care and 
safety for patients undergoing physiological diagnostics and 
treatment.  It does not seem likely that it will provide the 
robust and helpful review of services in the way the QA 
reports did. 

4. The NHSP continues to meet all targets for children with 
both bilateral and unilateral hearing loss. This represents 
an improvement in the performance over the past 12 
months. 



5. Eirwen Burgess  took over as local NHSP lead at the end of 
2014.   

6. Support for children with special educational needs 
changed in 2014, with the introduction of Education, Health 
and Care Plans in place of Statements of Special 
Educational Needs. The NDCS has provided useful 
examples of model EHCPs. All three local authorities have 
worked together to try to establish a unified service across 
Dorset, although significant differences remain.  

 
  
Recommendations for 2015 
 

1. Continue to press for implementation of changes following 
review of 2nd tier service in East Dorset. 

2. Consolidate good local joint working, liaison and 
communication, and continue to try to ensure parental 
involvement in our CHSWG. 

 


