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Introduction 
 
The Children’s Hearing Services Working Group (CHSWG) is a 
multi-agency, multi-disciplinary forum of parents, and professionals 
from health, education, Social Care and the voluntary sector 
involved in support services for children and young people with a 
hearing impairment, living in Dorset (including Bournemouth and 
Poole.) The East Dorset, Bournemouth and Poole CHSWG and 
the West Dorset Audiology Group merged in early 2010, and this is 
the ninth Annual Report.  
 
Activity 
 

1. Two CHSWG meetings were held in 2018, one in the East 
and one in the West of the County. Attendance has 
continued to be good.  The working group brings together 
professionals from Education, Health and Care as well as 
parent representatives. In 2018 there was representation 
from: 
Audiology Departments East and West 
Consultant Paediatricians East and West 
The Hearing Support Service 
The Speech and Language Therapy Service 
The Newborn Hearing Screening programme 
The University of Southampton Auditory Implant Service 
School Health 
Children’s Social Care teams from Poole and Bournemouth 
Local and National Parent Groups for children with hearing 
impairment (DDCS and NDCS)  
Dorset Parent Carer Council 
 
 

2. IN 2018 there were featured presentations as part of each 
CHSWG meeting:  

• In May: a talk and demonstration on the latest 
developments from the Auditory Implant Service by 
the Principal Clinical Scientist, Roberta Buhagiar 



• In November: a talk and demonstration by Kestrel 
Medical on Otovent (a product to help treat glue ear) 
and similar products 

 
3. Pre-meeting updates on numbers and activities are now 

prepared by most participants: Audiology, Hearing Support 
Service, Consultant Paediatricians, Auditory Implant 
Service, Newborn Hearing Screening Service, Speech and 
Language Therapy, Dorset Deaf Children’s Society. This 
information is now circulated beforehand so that it can be 
discussed at the meeting. 

4. There has been a change to the NICE guidelines on 
candidacy for cochlear implants, enabling some children 
previously not eligible to be put forward for assessment and 
implantation by the Auditory Implant Service 

5. Dorset Deaf Children’s Society updated its membership  in 
line with the new GDPR. In November 109 families with a 
hearing- impaired child were members, involving 122 
children. DDCS continues to provide an excellent service to 
families, organising events throughout the year in order to 
bring families together.  

6. The Speech and Language Therapy Service is fully staffed 
and continue to see children on the Hearing-Impaired 
Specialist caseload four days a week. In the last quarter of 
2018 there were 43 children on the caseload. 

7. The Newborn Hearing Screening Service model is under 
review by the Dorset County Hospital Trust. The Health 
Visiting Contract and NHSP contract are both due for 
renewal on 31st March 2018. 

8. The Consultant Paediatricians continue to accept referrals 
to consider investigation of the causes of permanent 
hearing loss where this has been diagnosed.  

9. East and West Audiology Departments have collaborated 
to develop discharge criteria and protocols for children who 
do not attend appointments, in order to reduce the waiting 
time for children waiting for appointments 

10. The Hearing Support Service (HSS) continues to liaise 
closely with both Audiology Departments. The Educational 
Audiologist from HSS attends joint weekly clinics with the 
Clinical Audiologists East and West. 
 

Recommendations for 2019 
 



1. Continue to consolidate good local joint working, liaison and 
communication, developing links with social care teams and 
maintaining parent representation, establishing links across 
the two new councils of BCP and Dorset 

2. Ensure all recommendations from inspections and reviews 
are put in place 


